
THE 
WATCH 
TOWER 
WAY

COMPREHENSIVE 
SURVEILLANCE 
SERVICES FOR 

MULTIFAMILY

CUSTOM DESIGN & COVERAGE

UNLIMITED FORENSIC REVIEWS*

NO-FAULT WARRANTY

LOCAL LAW ENFORCEMENT COLLABORATION

SUBPOENA SUPPORT & RECORD AUTHENTICATION

We work with you to customize a surveillance solution that meets your property’s  
needs. Whether it’s covering your entire community or focusing on key areas like the 
front gate and leasing office, our team collaborates with you throughout the entire 
process from start to finish. Watchtower can create a computer-aided design (CAD) 
drawing for your new construction project or retrofit existing properties. Our thorough 
and turnkey process ensures optimal coverage while eliminating any surprise costs. 
No matter the size or complexity of the system, you can rest assured that everything is 
tailored to your needs and budget from the start.

Need video footage for incident reporting? Just notify us, and we’ll provide  
a detailed document with images and timestamps, simplifying your process.

Watchtower maintains and services your entire surveillance system at no cost for the 
duration of your contract. If anything goes wrong, we handle repairs and maintenance, 
ensuring your system is always up and running without additional expense to you.

Property managers can opt to grant local law enforcement access to the system, 
enabling them to log in and retrieve video footage during investigations. This access 
not only streamlines incident resolution but also enhances collaboration between 
property managers and law enforcement.

In the event of legal action, Watchtower provides assistance with record requests or 
subpoenas from third parties for any records retained by Watchtower. Our qualified 
team members are available to testify in court, ensuring you have the documentation 
and record authentication you need during legal proceedings.
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