Earning
your trust
every day.

Businesses need a partner that provides
peace-of-mind by preventing undesired
outcomes through service they can count on,
every day. A partner that delivers security on
a national scale, yet understands local issues.
A team that is always ready to protect what
matters to you, where it matters.

WE ARE PROUD TO DELIVER HIGH-TOUCH SERVICES TO

countries continental
continents worldwide U.S. states
WITH OUR TEAM OF
U.S. guarding U.S.

employees offices
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Comprehensive
security services

Whether it’s operations reporting tools, smart gate,
integrated risk management platform or virtual video
monitoring, our proprietary technology and hybrid

“Man and Machine” approach to integrating manned
guarding and tech-based solutions has proven highly
effective economically and operationally. By bringing
reliability, consistency and transparency to your security
operations, we partner with you to deliver trustworthy
solutions on your terms and on your turf.

Manned Guarding

ECAM Virtual Guarding and Remote
Monitoring

BEST Crowd Management

Crisis24 Global Security Risk
Management Services

To be the best
we seek the best

At GardaWorld, we understand that our product is our
people. We focus on the holistic employee experience

— from a highly selective talent acquisition model to a
robust employee experience program. Understanding
the importance of customer service, all of our employees
complete the Customer First Service training, a proprietary
program designed to deliver an exceptional customer
experience at both the transactional level for our Security
Officers and the relational level for our Managers.

e GardaWorld has an industry-leading Glassdoor rating.
You will receive happier, more motivated personnel
securing your business.

¢ We proudly maintain a 1:5 Manager/Supervisor to
front-line Security Officer ratio to ensure employees
remain engaged and heard.

e Our Recognition Program recognizes 1 in 4 employees
for outstanding performance and loyalty, increasing
employee satisfaction.

GARDANVORLD

SECURE EVERY DAY

Discover/around-the-clock protection
of everything/that/matters/to you.

LLearn more at garda.com
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