concierge plus’

A Smarter Platform for Property
Management, Staff, and Residents

Concierge Plus is a scalable, web-based
resident experience and operations
platform designed for property owners,
building managers, front desk teams, and
residents.

Our modular, Al-enabled solution
centralizes daily operations, resident
communication, and building
management into one secure system,
reducing manual work, improving
accountability, and delivering a better
experience across your community.

Accessible on any device, Concierge Plus
helps teams work more efficiently while
giving residents the modern digital
experience they expect.

@ conciergeplus.com




& DAILY OPERATIONS & RESIDENT SERVICES

Daily operational tasks directly impact costs, staff efficiency, and resident
satisfaction. Concierge Plus streamlines and automates core services to reduce
administrative overhead, improve consistency, and protect your portfolio NOI.
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& SEAMLESS & SECURE PORTAL PAYMENTS

With Concierge Plus, residents can easily pay rent, dues, and other fees online via
ACH or credit/debit cards or via check, as well as set up monthly recurring
payments from a bank account or credit/debit card.

& SECURITY, CUSTOMIZATION & ADVANCED FEATURES

As portfolios scale, managing risk and compliance becomes more complex.
Concierge Plus delivers standardized controls and audit-ready records to reduce
exposure and maintain consistency across communities.
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& INTEGRATION WITH ACCOUNTING & MANAGEMENT SYSTEMS

Concierge Plus integrates seamlessly with the accounting and property
Mmanagement systems teams already use. By keeping resident, unit, and financial
data aligned across systems, the platform reduces manual entry, minimizes
errors, and streamlines reporting, without disrupting existing workflows.

Discover supported systems by chatting with our team.
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